
PRESIDENT’S MESSAGE
Dear Members,

Greetings, SMPS Upstate NY Members!

As I come to the close of my presidential term, it’s bittersweet as I reflect back  
on the year.  As colleagues, we’ve commiserated over RFPs due the day before 
a major holiday, forged partnerships over coffee or wine, caught up at  
tradeshows and events, and competed for the same projects. As SMPS  
members, we’ve participated in some tremendous learning experiences,  
shared ideas, made introductions, met over some more coffee and wine, and  
have continued our growth as AEC marketers.

This was a year of remarkable progress for our chapter.  I’d like to welcome several new members who have joined 
us since September:

Jacquelyn Bishop, RAN Fire Protection Engineering

Beth Curran, LaBella Associates

David Lavine, Viewpoint Systems

Kira Pogge, EYP Architecture & Engineering

Phil Quindara, EYP Architecture & Engineering

Catherine Savage, Bell & Spina Architects

Deborah Shepard, BBL Construction Services

Katie Villman, EYP Architecture & Engineering

Jennifer Witnauer, Mach Architecture

Your SMPS membership is vital as an AEC marketer.  We will continue to strive to give you the tools you need to 
catapult your career.  Welcome to you all!

In 2015, we were pleased to launch a more comprehensive and interactive website with an enhanced Members 
Only section.  This site has been instrumental in spreading our message and we look forward to diving into it more 
this year.

The SMPS Upstate NY Chapter had over one dozen members attend the 2015 Northeast Regional Conference 
(The UBER Conference) in Boston this spring.  The conference enriched attendees with knowledge of the latest 
and greatest AEC marketing trends, provided opportunities to network, and gave them information to share back 
in their offices.  I’d especially like to thank Helen Kashtan for dedicating her time and energy to the 2015 UBER             
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Conference in her role on the communications committee.  She certainly helped to spread the message as nearly 
300 marketers attended the conference.  I’d also like to congratulate Kathy Metcalfe and Jordan Lacz of Clark Pat-
terson Lee who were selected to present at this year’s conference.  Their program, “Embracing the Gap:  The CPL 
Connect,” was extremely well-received and we couldn’t be prouder of these members!

Newsflash – the 2017 UBER Conference will be hosted in the Great State of New York – I encourage you to watch for 
updates and begin conversations within your firms to ensure that you attend this worthwhile event.

This chapter runs because of a collective effort by our members.  Many thanks to all of you, who offered program-
ming ideas, presented for the chapter, sponsored events, and offered your office space to host programs. We 
can’t do it without you!

When I first began at my firm, I was VERY green about the building industry. My membership and involvement on the 
board of SMPS Upstate NY gave me to the tools I need to do what I do – to feel confident at events, speak in front 
of crowds, handle those cumbersome RFPs, share trends with the shareholders of my firm, put together dynamic 
interview slides, stand at a tradeshow booth, and get in front of prime consultants and potential clients.  Now is the 
time to volunteer – your role in SMPS will provide you with opportunities to advance yourself both personally and 
professionally.  I encourage you to raise your hand – many hands make light work.  Please see the attached nomi-
nation form for more information.

Finally, as I close on the year, I’d like to thank the SMPS Upstate NY Board of Directors.  This group has truly outdone 
themselves and I have learned so much from working side-by-side with them.  “Coming together is a beginning.  
Keeping together is progress.  Working together is success (Henry Ford).”

Helen Kashtan, Immediate Past President

Christina Lacey, Membership Director

Becky Cahill, Director of Programs

Denise May, Secretary

Kate Calder, Communications Director

I can’t wait to see what the future holds for the new board of directors  
– so get your name on the ballot and get started building business and  
advancing your career!

Fondly, 
Jill Shorter

Jill  
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Call for Nominations: 2015 - 2016 Officers & Directors

Due Aug
4

    It’s time to nominate officers and directors for the 2015-2016 term for the Upstate New York Chapter 
   of SMPS. If you are interested in running for a position or serving on a committee or you have a  
   candidate in mind, please submit name on the nomination form below. Nominations for open 
positions are due August 4, 2015. Ballots will be sent to all members, and election results will be announced in the 
Chapter newsletter and Web site (www.smpsupstateny.org). 

The following positions are open for the 2015-2016 term:

Executive Board Positions:

Vice President/President Elect is a three-year commitment; one year as Vice President, one year as President, and 
one year as Immediate Past-President, assisting the President and Chapter with special projects.

Treasurer is a two-year commitment and the person shall be responsible for receiving, holding, and safeguarding all 
funds for the chapter.

Secretary is a two-year commitment and the person shall be responsible for taking minutes of chapter board 
meetings, distributing minutes to all board members, and facilitating chapter correspondence as requested by the 
board.

Director of Programs is a one-year commitment. The director is responsible for preparing the annual education 
report for SMPS National and overseeing and assisting Education Committee Members.  This position will report the 
activities of all education programming at Board meetings.

Membership Director is a one-year commitment. The director is charged with maintaining current membership, 
serves as the member contact on all issues related to membership, and is responsible for increasing chapter 
membership.

Public Relations Director is a one-year commitment. The director is charged with creating the newsletter and 
sending program announcements to the local media.  The director will oversee electronic media including website.   

Social Media Director is a one-year commitment.  The director is charged with updating and sharing news via social 
media channels (Twitter, Linked-in and Facebook). 

Committee Positions:

Educational Co-Chair is a one-year commitment.  Committee members are responsible for coordinating an educa-
tional program(s) in their designated city.  For 2015-2016, four to six co-chairs are needed.  Committee members are 
not voting members of the Board of Directors. 



Nomination Form 
 
Please e-mail nomination form to Jill Shorter at jshorter@ryanbiggs.com by 
August 4, 2015. Please include nominee’s name, company, telephone number, 
and e-mail address, if available. 
 
Executive Board Positions: 
 
Vice President/President Elect 
 
______________________________________________________________ 

 
Treasurer 
 
________________________________________________________________ 
 
Secretary 
 
________________________________________________________________ 
 
Director of Programs 
 
________________________________________________________________ 
 
Membership Director 
 
________________________________________________________________ 
 
Communications Director 
 
________________________________________________________________ 
 
Committee Positions: 
 
 Educational Co-Chair (4-6 available) 
 
________________________________________________________________ 

    
    
   ________________________________________________________________ 
    

 
I’m interested in learning more about SMPS Board/Committee positions: 
 
Name:  ________________________________________________ 
 
Phone:   _____________  E-mail address: ____________________ 
 

Officers 2014/2015 
 
Jill Shorter 
Ryan Biggs | Clark Davis 
Engineering & Surveying, P.C. 
President 
 
 
Helen Kashtan 
Pathfinder Engineers & 
Architects 
Immediate Past 
President/Treasurer 
 
 
Denise May 
Erdman Anthony 
Secretary 
 
 
Christina Lacey 
Chiang O’Brien Architects 
Membership Director 
 
 
Rebecca Cahill 
M.J. Engineering & Surveying 
Director of Programs 
 
 
Kate Calder 
Mosaic Associates Architects 
Communications Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
www.smpsupstateny.org 




